Caress Care &
Maintenance Guide
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PREVENTIVE MAINTENANCE
Prevention
Keep the dirt/soil out. Use walk-off mats at entrances
and other areas to keep outside dirt and moisture
from being tracked onto the carpet. Clean mats
frequently. Keep your sidewalks and entrances free of
excessive dirt.

Vacuum frequently
The best way to reduce dirt accumulation and prolong
the life of your carpet is to vacuum regularly. Most dirt,
even dust, is in the form of hard particles. When left in
the carpet, these gritty, sharp particles abrade the pile
as effectively as sandpaper.
How frequently should you vacuum and what kind
of vacuum cleaner should you use? The frequency
depends on the amount of foot traffic and household
soil to which your carpet is exposed; more use means
more frequent vacuuming.
Be aware that some vacuums have overly aggressive
action which may damage the surface of your carpet.
An inexpensive, less efficient vacuum can remove
surface dirt but will not effectively remove the hidden
particles embedded in the pile.

Special Note On Vacuum Selection for
Caress by Shaw Floors Carpets:
Most vacuums are not designed to work perfectly with
all types of carpet. Caress by Shaw Floors luxurious, soft
products require a vacuum that can be easily maneuvered
across the thick surface. The operation of certain types of
vacuums is impeded by the plush, ultra-soft surface, and
the machine cannot be easily pushed across the carpet.
See our booklet, “Caress by Shaw Floors — Care and
Maintenance Recommendations,” for detailed information
on vacuum characteristics and a list of recommended
vacuum models.
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SPOTS & SPILLS
Prompt attention to spots and spills is essential.
Some spilled materials will stain or discolor carpet
if not removed promptly. Other spills can leave a
sticky residue that may result in increased soiling if
not removed.

GENERAL STAIN REMOVAL
INSTRUCTIONS
No carpet is stain proof, although many are stain
resistant, which allows time for removal.

Scrape: Remove as much of food spills as
possible by scraping gently with a spoon
or dull knife.
Absorb: Absorb wet spills as quickly as

possible by blotting repeatedly with white
paper or cloth towels.

Blot: Always blot; never rub or scrub
abrasively, as a fuzzy area may result. When
blotting, work from the outer edge in
toward the center of the spot to avoid
spreading the spill.
Rinse: Always follow up with water

to remove detergent residue that may
become sticky and cause rapid resoiling.

Weight: Remove remaining moisture by

placing several layers of white towels over
the spot and weigh them down with a
heavy object that will not transfer color,
such as a plastic jug of water.
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STAIN REMOVAL & CLEANING
SOLUTIONS
Spot removers:
Shaw’s R2X® Stain & Soil Remover is recommended
for all types of spot cleaning and is available from your
floor covering retailer or through shawfloors.com.
It is approved under the Carpet and Rug Institute’s
(CRI) Seal of Approval certification. Additional cleaning
products in the CRI certification program are listed
at www.carpet-rug.org. Do not use any household
cleaners other than those listed in this program, since
many household products contain chemicals that may
permanently damage your carpet.
If one of the recommended products is not readily
available you may use the guidelines below:

Cleaning solutions:
Detergent: Mix 1/4 teaspoon clear hand
dish-washing detergent with one cup
warm, not hot, water. Use a clear, nonbleach liquid dishwashing detergent such
as Dawn, Joy, or clear Ivory.

Hydrogen Peroxide/Ammonia:

Mix 1/2 cup hydrogen peroxide (3%
solution available in drug stores) with one
teaspoon undiluted, unscented, clear (nonsudsy) household ammonia. Use within
two hours of mixing.

Vinegar: 1 part white vinegar to one
part water.
Ammonia: One tablespoon to one

cup water.

Solvent: Liquid, non-oily, non-caustic type
sold for spot removal from garments. Use
products for grease, oil, and tar removal
such as Carbona and Afta. Do not apply
directly to carpet to prevent carpet
damage. (See Procedure A)
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STAIN REMOVAL PROCEDURES
The following chart lists the most common household
stains and the procedure used to remove them. If using
more than one procedure, allow to dry in-between.
Stain

Procedure

Beer

B

Ink-India, Marking Pen

Berries

M

Kool-Aid

Blood

M

Lemonade

Butter

A

Makeup

Candle Wax

Procedure
A, M
M
M
A, B

Mayonnaise

B

Candy (sugar)

B

Mercurochrome

M

Catsup

M

Merthiolate

M

Chewing Gum

O, A

Stain

Milk

B

B

Mixed Drinks (liquors)

M

Chalk

P

Mud (dried)

P, B

Coffee

M

Mustard

M

Nail Polish

L

Chocolate

G, A

Cooking Oil

A, B

Crayon

A, B

Paint-Latex

B

Dirt or Clay

P, B

Paint-Oil

A

Dyes (Blue, Black, etc.)

M

Pet Food

Excrement

B

Shoe Polish

A, M

Fruit Juice/Drinks

M

Soft Drinks

M

Furniture Polish

M

A

Tar

A

Grease-Food

A, B

Tea

M

Grease-Auto

A

Urine

D, M

Glue-White

B

Vomit

B, M

Glue-Hobby

A, L

Wine

B, M

Unknown

A, B

Ice Cream

B

Ink-Ball Point Pen

A

The stain removal procedures recommended here are provided to assist
in maintaining your carpet and reflect the best information available.
Remember, no carpet is stain proof.

WARNING: Certain products found in most homes
can cause irreparable damage to your carpet. Bleaches,
tile cleaners, mildew removers, oven cleaners, drain
openers, pesticides, and some plant foods can have
strong chemicals which discolor or dissolve carpet
fibers. Acne medications containing benzoyl peroxide,
a very powerful bleach, are capable of permanently
damaging your carpet and most other fabrics as well.
Reminder: Always follow up with water to remove

detergent residue that may become sticky and cause
rapid resoiling.
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STAIN REMOVAL PROCEDURES
(continued)

Procedure A: Apply solvent to dry towel/cloth. Blot,
don’t rub. Repeat application as above. Blot, don’t rub.
Follow with Procedure B.
Procedure B: Scrape or blot up excess spill. Apply

detergent (see “Cleaning Solutions”), use damp towel.
Blot, don’t rub. Apply water with damp towel. Blot;
finish with weighted pad of towels.

Procedure D: Scrape or blot up excess spill. Apply
detergent (see “Cleaning Solutions”), use damp
towel. Blot, don’t rub. Apply ammonia (see “Cleaning
Solutions”), use damp towel. Blot, don’t rub. Apply
white vinegar (undiluted), only after stain is removed.
Apply water rinse with a damp towel. Blot; finish with
weighted pad of towels.
Procedure G: Scrape or blot up excess spill. Freeze
with ice cubes. Shatter with blunt object such as back
of spoon. Remove chips before they melt.
Procedure L: Apply solvent remover (non-oily

acetone type) to a white, cotton towel and apply to
spill. Do not saturate carpet. Pick up softened material
using a clean, white paper towel, push toward center of
the spot (to avoid spreading material). Repeat above,
soften and carefully remove a layer of the material
each time. Haste may spread the stain and/or damage
the carpet. Follow with Procedure B.

Procedure M: Apply detergent solution (see

“Cleaning Solutions”) to white towel, leave 3-5
minutes. Blot, don’t rub. If stain is removed, finish
with a water rinse, then blot, then apply a pad of
weighted paper towels. If stain is not removed,
continue as follows: Apply hydrogen peroxide
solution (see “Cleaning Solutions”), let stand 2-3
hours under a weighted sheet of plastic wrap. Repeat
application of hydrogen peroxide and allow to dry
until removal is complete. Apply white vinegar only
after stain is removed.
Apply water with damp towel. Blot and dry with
weighted pad of paper towels.
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Procedure O: Scrape off excess material. Cover

with white cotton towel or brown paper. Lightly apply
warm iron to towel or paper until material is absorbed.
Be sure towel is large enough to cover the stained
area. Never touch the iron directly onto the carpet,
as the fiber may melt! Change towel or rotate same
towel to a clean area and repeat until all material
is absorbed.

Procedure P: Vacuum as much as possible. Loosen

remaining material by tapping with a scrub brush or
toothbrush. Tap with brush, do not scrub. Vacuum again.
Follow with procedure “B”.

Clean Most Frequently Used Areas
More Often
The most frequently used areas of your
carpet — entrances, doorways, traffic lanes, seating
areas, etc. will collect dirt much faster than other areas.
By cleaning these areas when they first show signs of
soiling you can prevent the dirt from spreading to the
rest of the carpeted areas of the house.
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PROFESSIONAL CLEANING
Periodic professional cleaning of the overall carpet
is highly recommended. The frequency of overall
cleaning may vary depending on the level and type
of traffic and the conditions to which your carpet is
exposed. This may range from as little as 6 months to
24 months between cleanings. Your carpet should be
properly cleaned at least once every 24 months to
maintain its appearance and useful life.
Shaw recommends only hot water extraction, utilizing
carpet cleaning products, equipment, and systems
certified through the Carpet and Rug Institute’s Seal
of Approval Program. These products are listed at
www.carpet-rug.org. Warning: Non-approved cleaning
products and topical treatments, applied by you or by
a professional carpet cleaner, may result in damage to
your carpet that will not be covered by your warranty.
Shaw recommends that professional service be
performed by an IICRC certified firm. Locate a
professional cleaner through the Institute of Inspection,
Cleaning and Restoration Certification (IICRC) at
1-800-835-4624 or www.iicrc.org. Cleaning by other
professional services may result in damage that will
not be covered by your warranty.

Do-it-yourself systems
If you decide to rent a steam cleaning machine and
do it yourself, remember recommended carpet
cleaning equipment and cleaning products should have
certification in the CRI Seal of Approval Programs
(www.carpet-rug.org).
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NOMINAL CHANGES IN CARPET
APPEARANCE
Shading/Vacuum Cleaner Marks
Shading is normal in luxurious, cut pile carpet
constructions, such as velvets or saxonies. This visual
effect is a result of light reflecting differently from the
tips of the carpet tufts versus the sides of the tufts. It is
an aesthetic quality built into the carpet design and not
considered a defect.

Seams
Reputable carpet stores use qualified installers who
know how to minimize the appearance of seams.
Seams may be slightly more apparent with a loop pile
carpet than with a cut pile carpet.

Footprints
Most deep, cut pile carpets will show shoe or foot
impressions. If you find this objectionable, a low
pile carpet with a denser construction can help
minimize this condition. Textured saxonies and frieze
constructions are ideal for minimizing the appearance
of footprints.

Indentations
Shift the location of furniture from time to time.
Brush the dented area or use a grooming tool or fork
to gently loosen or stand the crushed tufts upward.
Holding a steam iron several inches above the carpet
surface, steam the indented area lightly and brush the
tufts upward with your fingertips. Do not let the iron
touch the carpet!

Tip Bloom
Over time, day-to-day foot-traffic can cause the tips
of cut pile carpet tufts to untwist and splay open, or
“bloom”. This is a normal occurrence. Look for carpet
styles with dense pile and tightly twisted tufts to
minimize the likelihood of excessive tip bloom.
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NOMINAL CHANGES IN CARPET
APPEARANCE (continued)
Crushing
Crushing is the compression of the carpet tufts. Heavy
foot traffic and furniture indentations can crush the
surface pile of the carpet. Use a vacuum with a beater
bar unit and/or your fingers to lift and groom the pile.
It may take several days for the pile to “recover” or fill
in. To minimize crushing, select a dense, low pile carpet
construction with tightly twisted tufts.

Matting
Matting is the physical entanglement of the fibers
on the surface of the carpet. Many factors can
contribute to matting. For example, tip bloom, foreign
(abrasive) material, residue from spills, or unrinsed
carpet shampoos can result in fiber entanglement and
matting. Runners or walk-off mats can rub the surface
pile of your carpet and promote untwisting of the tufts
and also accelerate “matting”. Proper maintenance is
the key to reducing matting problems. Remember to
vacuum regularly!
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CARE A ND M A I NTE N A N C E
RECO M M E NDATI ON S

What is unique about Caress by Shaw that requires
special vacuuming considerations?
Caress by Shaw fibers are the latest in advanced extrusion technology that
make these extraordinarily soft carpets possible. Because the fibers are so
soft and plush, the total surface density is much higher. This density translates
to a more complete seal for a vacuum cleaner head, increasing suction at the
point of contact with the carpet surface. The farther the vacuum head sinks
into the carpet, the greater the suction and difficulty in maneuvering
the machine.
The ultra-soft fibers of Caress by Shaw also require a gentler cleaning action
so as to avoid unnecessary wear. Be aware that some vacuums have overly
aggressive action which may damage the surface of your carpet.

What makes a vacuum a good fit
for Caress by Shaw carpet?

The Panasonic MC-CG523, pictured
above, features an adjustable height
selector, located on the cleaning head.

The Oreck Magnesium features a
high and low speed selector on the
power switch.

Through extensive research and testing, Shaw has
determined the factors identifying vacuum cleaners
that work most effectively on these luxurious, plush
carpets. These vacuums share a number of the
following characteristics:
Adjustable height brush roll: A manual height
adjustment allows the user to accurately set the
height of the brushing action to the proper level for
both better cleaning and mobility.
Light weight: A lighter weight vacuum will exert
less weight in hand, will not sink as deeply into the
carpet’s surface, and will thus be easier to maneuver.
Adequate wheel size: A large enough wheel
size will help the vacuuming head stay at the proper
height and not sink into the face fibers.
Adjustable motor speed: An adjustable motor
will often times lower the speed of the brush roll,
allowing both easier operation as well as gentler
cleaning on the carpet fibers.

The Oreck Magnesium
has extra-large wheels
to maintain proper
height.

Optional brush roll control: On loop products, it
is recommended to disengage the brush roll action on
vacuums with this feature to avoid excessive damage
to the fibers. For ultra-high pile carpets, it may also be
necessary to disengage the brush roll as the long fibers
may entangle in the brush roll, causing damage to both
the carpet and the vacuum.

Will I need to purchase a new vacuum
for use on my carpet?

The Hoover Wind Tunnel Max
UH70600 features a “Suction
Only” mode for optional brush
roll control.

Many vacuum cleaners perform well on Caress by Shaw products, so it’s
possible that you already own such a model. To verify that your vacuum will
work well, test it in an inconspicuous area, such as a closet, or on a scrap
piece left over from the installation. If the vacuum has any of the
features mentioned above, use them as recommended and see if
the machine moves easily across the carpet’s surface. Examine
the test area carefully to determine if any abrasion of the fibers
has occurred. If the vacuum can be maneuvered easily and no
abrasive damage is seen, sprinkle some dry dirt or other small
pieces of debris and see if they are efficiently removed by your
vacuum.
Of course, a quality vacuum cleaner that works effectively on
Caress by Shaw styles will only benefit you by extending the
life of your carpet by keeping it looking newer, longer. Shaw has
compiled a list of recommended vacuum cleaners to fit any
budget, and use of such cleaners is highly recommended.

The Oreck Magnesium is an example
of an ultra-lightweight vacuum.

Which vacuum models are recommended by Shaw?
Shaw has conducted extensive testing as well as coordinated with vacuum
manufacturers to develop a list of appropriate vacuum cleaners for use with
Caress by Shaw products. These vacuums have been shown to be easy to use
and have proven to be gentle enough in operation for the most luxurious of
plush carpets. For more information, contact the Shaw Information Center at
1-800-441-7429. For specific product information, contact the manufacturer
directly with the numbers provided below.
Bissell
Dirt Devil
Electrolux
Eureka
Hoover
Kenmore
Kirby
Miele
Oreck
Panasonic
Riccar
Simplicity

800-237-7691
800-321-1134
800-896-9756
800-896-9756
800-944-9200
888-536-6673
800-494-8586
800-843-7231
800-989-3535
800-886-8227 x253
888-674-2227
888-974-6759

bissell.com
dirtdevil.com
smallappliances.electroluxusa.com
eureka.com
hoover.com
kenmore.com
kirby.com
mieleusa.com
oreck.com
panasonic.com
riccar.com
simplicityvac.com

Upright and Canister Vacuum Models
Manufacturer

Model

Bissell

Lift-Off Multi Cyclonic Vacuum 89Q9, 18Z6

Upright

Type
Bagless

Carpet Pro

CPU-2T

Upright

Bagged

Eureka

Airspeed AS2013A, AS2030A, AS1001A

Upright

Bagless

Kirby

Sentria

Upright

Bagged

Miele

S2 Series Compact Canister "Delphi", "Titan", "HomeCare" **

Canister

Bagged
Bagged

Miele

S5 Series Full Size Canister "Callisto", "Earth", "Capricorn", "Gemini", "Leo" **

Canister

Miele

S6 Series Deluxe Canister "Topaz", "HomeCare" **

Canister

Bagged

Miele

S7 Series Upright S7210, S7260,S7280, S7580

Upright

Bagged

Miele

S8 Series Premium Canister "Kona", "Marin", "HomeCare", "Cat & Dog", "Uniq" **

Canister

Bagged

Oreck

Magnesium LW100 SP

Upright

Bagged

Oreck

Magnesium LW1500 RS (Swivel)

Upright

Bagged

Panasonic

MC-UG725, MC-UG727, MC-UG729

Upright

Bagged

Riccar

Vibrance Series

Upright

Bagged

Simplicity

Symmetry Series

Upright

Bagged

** Miele canisters must be used with SEB 228 Electro Plus brush head

Manufacturer

Model

Air-Way

CVAC Kit PT 250

Canavac

LS central vacuum kit

Cyclo Vac

EBK 360

HP Products

Edge Electric Powerhead

Miele

Electro Plus SEB 228

Nilfisk Palace Collection PA10M
The Villa Collection

Central Vac ensemble

Vacuflo

Edge Electric Powerhead

Wessel-Werk

EBK 360
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